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6.K. Slovenjgraska bolnisnica v tezavah,
30. september 2025 ob 12.23 direktor he priStaja na zaprtje urgence

Zadnji poseg: 30. september 2025 ob

12.40 " ; v . . : § o :
Slovenj Gradec - MMC RTV SLO, STA Najbolj pereca stiska je v internisticnem in urgentnem centru

Slovenjgraska bolniSnica ima velike teZave pri organizaciji dela v urgentnem centru
zaradi pomanjkanja kadra na internem oddelku in zaradi teZav v delovanju enote za

o ® @ @ hitre preglede. A direktor bolniSnice Vladimir Topler ne pristaja na zaprtje urgence.
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Emergency Department (ED) crowding represents the greatest threat to the timely delivery of emergency care in the UK and across the world. It is present to a greater or lesser
extent in many healthcare systems. Although not a new phenomenon, it has been steadily worsening over time. This does not make it inevitable.

solutions lie, for the most part, outside of the ED.

¢ RCEM & College of Paramedics Joint Statement: Ambulance Handover Delays — Options Appraisal to Reduce Harm (August 2024)

« See the 2024 RCEM crowding guidance. Its objective is to assist in the understanding of the causes and effects of crowding and to provide options for health systems. It also
contains recommendations for policy and research.

View only version: 2024 RCEM crowding guidance | Downloadable version: 2024 RCEM crowding guidance

See the RCEM Insight document on crowding. This provides a policy perspective.

The RCEM document Right Place, Right Time is a collaborative document examines some of the issues around providing patient care in a stretched system.

» See the report from IFEM’s Emergency Department Crowding and Access Block Task Force.



Realnost UC-jev

Bo prezivela ali padla na dveh poglavitnih izzivih:
A) Regionalizacija (in profesionalizacija)
B) (Dolgotrajna) oskrba starejsih



Kaj je Sistem Nujne medicinske pomoci (NMP) in
cemu (komu?) sluzi?

Nujna medicinska pomoc¢ (NMP) obsega izvajanje nujnih zdravstvenih
storitev, katerih opustitev bi vodila v nepopravljivo in hudo okvaro zdravja ali
smrt pacienta, pa tudi nujne prevoze pacientov.

Izvajajo jo zunajbolnisnicne sluzbe NMP, mobilne enote, dezurne sluzbe in
bolnisnicne sluzbe NMP, urgentni centri, ki so sestavni del javne zdravstvene

sluzbe.

Slovenija zagotavlja 24-urno zdravstveno varstvo vsem prebivalcem.



Dejstva



(] A4

“Potrebe prebivalstva” in stevilo obravnav v
Sistemu KMP
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Obisk dezurnih sluzb

dezurna sluzba/ ANMP

nujne intervencije z obiski dezurne sluzbe oz.
zdravnikom na terenu ambulant NMP
(2013) (2014; ocena)
cca. 34 500 ocena skupnega Stevila na cca. 640 000

letnem nivoju

10) Vir: MZ



Obisk dezurnih sluzb v Sistemu KMP

povprec¢no frekvenca obiskov ANMP/dezZurne sluzbe v soboto, nedeljo in praznike
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10) Vir: MZ
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Kaksna je resnicna cena pregleda v dezurni ambulanti zaradi angine?

10) Vir: MZ



Sistem KMP (Komfortne
Medicinske Pomoci)



Kaj bi porekli ekonomisti?



Zakaj to zapravljanje
toleriramo?



Zakaj je ta razprsenost smrt za
Urgentne Centre?
- ker krade kadre (in interes) za UC

Stanje prijav na Drugi javni razpis specialziacij zdravnikov 2025 za posamezne izvajalce in za obmocje celotne drZave - na dan 10. 10. 2025
Vrsta specializacije Ustanova razpisa St. razpisanih mest  [St. vlog $t. prostih mest
urgentna medicina Nacionalni razpis 20 1 19

n

https://www.zdravniskazbornica.si/docs/default-source/specialiacije/aktualni-razpisi/aktualni-razpisi/2-jrs-2025-stanje-prijav-na-dan-10-10-2025.pdf?sfvrsn=764f0b36_0




Regionalizacija!



Satelitski Urgentni Centri (SUC)
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Mreza NMP

e 57 dezurnih mest

e Dokon¢na NMP
mozna samo v UC
(ne vseh!)

e 11 dezurnih lekarn
(24/7)
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A) Regionalizacija (& profesionalizacija)
Sistema KMP
(Komfortne Medicinske Pomoci)



(Ne)UcCinkovitost Sistema?

e \V dezurnih sluzbah < 2 po polnoci (do 7am)
e Koliko je resni¢na cena pregleda v dezurni ambulanti zaradi angine?
e Nujni prevoz 1,2€/km

e Obravnava v UC cca. 400€



Kazalniki kakovosti

e Jih ni, ker ji centralizirano ne merimo

e Boarding umrljivost



B) (dolgotrajna) oskrba starejsih
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Emergency Department (ED) crowding represents the greatest threat to the timely delivery of emergency care in the UK and across the world. It is present to a greater or lesser
extent in many healthcare systems. Although not a new phenomenon, it has been steadily worsening over time. This does not make it inevitable.

solutions lie, for the most part, outside of the ED.

¢ RCEM & College of Paramedics Joint Statement: Ambulance Handover Delays — Options Appraisal to Reduce Harm (August 2024)

« See the 2024 RCEM crowding guidance. Its objective is to assist in the understanding of the causes and effects of crowding and to provide options for health systems. It also
contains recommendations for policy and research.

View only version: 2024 RCEM crowding guidance | Downloadable version: 2024 RCEM crowding guidance

See the RCEM Insight document on crowding. This provides a policy perspective.

The RCEM document Right Place, Right Time is a collaborative document examines some of the issues around providing patient care in a stretched system.

» See the report from IFEM’s Emergency Department Crowding and Access Block Task Force.



Starostna struktura obiskov v UC

UC UKC Maribor

© 20-29

@ 4049 (Na EzB/IPP)
<80% starejsih od 60 let!

mediana starost: 72 let

@ 70-79
. 80-89

90-99
@ 100+




Zakaj izpostavljam
starostnike?















Ali (agresivna) oskrba soobolevnih,
krhkih starostnikov v UC/NMP prinasa
klinicno korist?
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Figure 1 Thirty-day standardised mortality ratio (SMR) referenced to duration in an emergency department (ED) from time of arrival.
Jones S, et al. Emerg Med J 2022;39:168-173. doi:10.1136/emermed-2021-211572



Ekonomska realnost oskrbe starejsih v UC

e Nujni prevoz 1,2€/km
e Obravnava v UC cca. 400€

e Odpust domov/DSO po obsirni diagnostiki - in poceni
infuziji/tableti

e Bolnisnica za te bolnike mnogokrat ni najbolj optimalno mesto
oskrbe! (Zapleti!)



Bad care!



Kaksna oskrba bi bila bolj
primerna (in humana)?

Hisni obiski in ambulantna
obravnhava!
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Nacrtovanje nadaljnje oskrbe!



Vzpostavitev dolgotrajne
oskrbe!






=k English v

@ Royal College of

;s Training & Careers ~ Exams v  International ~ Events v EMin Practice v  Membership ~  About Us v Q
Emergency Medicine

Emergency Department Crowding

Home » Emergency Department Crowding

Emergency Department (ED) crowding represents the greatest threat to the timely delivery of emergency care in the UK and across the world. It is present to a greater or lesser
extent in many healthcare systems. Although not a new phenomenon, it has been steadily worsening over time. This does not make it inevitable.

solutions lie, for the most part, outside of the ED.

¢ RCEM & College of Paramedics Joint Statement: Ambulance Handover Delays — Options Appraisal to Reduce Harm (August 2024)

« See the 2024 RCEM crowding guidance. Its objective is to assist in the understanding of the causes and effects of crowding and to provide options for health systems. It also
contains recommendations for policy and research.

View only version: 2024 RCEM crowding guidance | Downloadable version: 2024 RCEM crowding guidance

See the RCEM Insight document on crowding. This provides a policy perspective.

The RCEM document Right Place, Right Time is a collaborative document examines some of the issues around providing patient care in a stretched system.

» See the report from IFEM’s Emergency Department Crowding and Access Block Task Force.



Povzetek & predlog ukrepov

e Potrebno (&mozno!) je zapreti polovico dezurnih mest v Sistemu Komfortne
medicinske pomocdi!

e Regionalizacija; UC in SUC za Nujno medicinsko pomoc!
e Zacnimo merit kvaliteto storitev (& kaj dobimo za vlozen denar!)
e Humana oskrba krhkih, soobolevnih (paliativnih?) starostnikov blizje domul!
e Bolnisnica za mnoge ni najbolj optimalno mesto obravnave!
e Sprostijo se mesta (in operacije/posegi) za ostale!
e Nacdrtovanje nadaljnje oskrbe! (NNO)
e Mreza hiSnih obiskov in ambulante obravnave!
e Predpogoj: urejena dolgotrajna oskrba!

Vodilo: vzdrzna, humana oskrba, ki dodaja vrednost!
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